A cookie is a small data file (text file) that a website, when visited by a user, asks your browser to store on your device

to keep information about you, such as your language preferences or login information. AXA Partners collects and

sets up ‘internal’ cookies during your visit to , and
, pursuant to the purposes described in the present policy.
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M WHO ARE THE DATA CONTROLLERS OF YOUR PERSONAL DATA?

AXA Assistance UK Limited, a company under the laws of the United Kingdom, having its registered
office at The Quadrangle, 106-118 Station Road, Redhill Surrey RH1 1 PR, United Kingdom, acts as an
independent or joint data controller of the personal data processed in scope of this policy (it means
that it determines the purposes and means of the processing of your personal data).

AXA Assistance UK Limited is referred to in this policy as "AXA Partners" or " Data Controller" or "we"
or "us".

v IS COOKIE DEPOSIT MANDATORY?

The cookies dropped on these websites are strictly necessary for them to function properly. They are
thus mandatory.
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E WHAT ARE THE CATEGORIES OF COOKIES BEING DROPPED WHILEYOU ARE BROWSING OUR
WEBSITES AND WHAT ARE THEIR PURPOSES?

FUNCTIONAL AND TECHNICAL COOKIES
. (STRICTLYNECESSARYCOOKIES)
These cookies are necessary for the websites to function and cannot be switched off in our systems. They are
usually only set in response to actions taken by you, such as setting your privacy preferences, logging in or filling in

forms. You can set your browser to block or alert you about these cookies, but this may impact the functionality
and use of the websites.
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Q@ WHAT ARE YOUR RIGHTS RELATING TO YOUR DATA?

The dropping of cookies may result in the processing of your personal data. In such a case, and according to
UK GDPR and any other applicable data protection requirements, you have rights you can exercise in
relation to this processing. Please refer to our Privacy Policy for more information.

© HOW TO CONTACT AXA PARTNERS REGARDING THIS COOKIE POLICY?

If you have any questions, complaints, or comments regarding this information notice, please address them
by sending an email to dataprotectionenquiries@axa-assistance.co.uk. Your request will then be reviewed
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by the data protection department. AXA Partners may ask you for additional information to confirm your
identity and/or to assist in locating the data you are seeking.

12 HOW TO MAKE A COMPLAINT TO A SUPERVISORY AUTHORITY?

You have the right to raise concerns about how your personal data is being processed with a competent
supervisory authority, in the Member State of your habitual residence, place of work or place where you
think an alleged infringement to your rights occurred.

In the UK, the competent supervisory authority is the Information Commissioner’s Office “The ICO” their
website address is at the following link https://ico.org.uk/

The list of data protection authorities in the European Union is available through the following link:
https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm. For non-EU
countries, please refer to the website of your local data protection authority.

@ UPDATE OF THE PRESENT POLICY

AXA Partners may update this cookie policy from time to time in response to changes regarding cookies
dropped while browsing the websites https://www.excessclaim.co.uk,
https://www.excessclaims.co.uk, and www.eachexcess.com. This cookie policy was last updated on
September 20, 2023.
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